ATLAS

translations

Our 24 Hour Telephone Interpreting Service will ensure that language is not a barrier and will
enable you to understand what’s being said, clearly express yourself through an interpreter, and
negotiate confidently in a global markebt.

We refer you bo our terms and conditions of business; ask us if you need a copy.

When you call to request a Gelephone interpreter, you will be put through within around 60
seconds, so we do recommend that you plan Ghe call, and you have as much information to hand
as possible.

We advise that you consider the following points in preparation for your call:

o If it is an international call, is there a time difference? Ideally, make sure they are
expecting your call.

o Which language(s) are required?

o Do you want to brief the interpreter first, and then add the third person? Or have a
Ghree-way call from the start?

o Allow plenty of time for the interpreter to btranslate your questions and the
person’s responses.

o Make sure you have a clear idea of what you need Go achieve from the call
(sometimes it helps o have a written reminde%.

o Try Go avoid humour or jokes as these can be hard to convey in translation,
and parGticularly by telephone.

o Plan your Gime carefully. Conversing Ghrough an inGerpreter makes
conversations twice as long. Compensate for this by either cutting down your
presentation or speaking in shorter, sharper sentences.

o Do not rush. Interpreting is a Gaxing job and is menGally exhausting. To
alleviate the pressure as much as possible, speak slowly and clearly.

Talk Go the world today, set up your account now by calling us on , or email us
ab . Or chab with us here in our office, using the Live Chat
option on our website.
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